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Direct Service Purchase (DSP)
Vendor Operating & Service Standards Manual 
Overview of FY 14 Revisions 

General changes: 
The DSP Manual was updated to reflect changes from the FY 13 MDCH MI-Choice contract to the FY 14 Prepaid-Ambulatory Health Plan (PAHP) MDCH contract.   General language changes throughout the manual include reference to Supports Coordinators (formerly called Care Managers), elimination of the residential services, personal care and homemaking standards/names as service definitions as services are now provided under the Community Living Supports (CLS) definition, and general operating standard updates to reflect MDCH as well as AAA 1-B specific operating standard changes.   The entire manual can be downloaded at http://www.aaa1b.org/doing-business-with-us/direct-service-purchase/dsp-vendor-manual/ 
Minor tweaks and updates were made throughout the entire manual. The most significant changes were in Sections C (Operating Standards) & D (Service Standards).   A few section specific changes are described below.  
Section A (Introduction to Programs) – Updated program descriptions and available services list
Section B (Vendor Enrollment Process)- Updated new bid forms, updated the Business Associate Agreement (BAA), and revised the assurances in accordance with PAHP contract
Section C (Operating Standards) – Added language regarding Waiver of a standard; Added language clarifying the expectation of vendor notification to AAA 1-B of participant status change within 1 business day; Clarified expectation of vendor on reporting missed visits/no-shows; Clarified that email communication of Personal Health Information (PHI) is a HIPAA violation; Updated vendor staff Orientation & Training requirements; Updated the References & Criminal Background Check requirements;  Added language regarding required Fraud & Abuse reporting;  Added that participants must be notified ahead of time of Supervisory Visits; Added language regarding cell phone use by workers in the home; Added language clarifying Medication Administration & Skilled Care; Added language regarding Participant Rights; Added language regarding michiganhomecareguide.com 
Section D (Service Standards) – Added service definition for Nursing Services; removed Personal Care, Homemaking & Residential Services definitions; tweaked the Home Delivered Meals definition to align with OSA contract HDM definition; revised Adult Day Service definition; changed Nursing Facility Transition definition to “Community Transition Services; revised Environmental Accessibility Adaptations definition 
Section E (Harmony Authorization & Billing) - Clarified new billing timelines and requirement for vendors to never bill against the authorization – billing is based only on services rendered 
Section F (Quality Assurance Activities) - Clarified new incident types that must be reported 
Section G (3-Year Bid Agreement Guidelines) – Added Highland to list of areas approved for travel premium
Section H (Appendices) – Added Vendor Logo Use policy; Updated Bid Agreement forms for Licensed Assisted Living Facilities (formerly Residential Services); changed Licensed Assisted Living Facility service matrix (now completed online)
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